
How to View Payment and Bill History 
 
 
 

1. Go to ​http://wspringfieldma.billtrust.com​ and login to your account 
2. Click on the History Tab 
3. Here you can view payment history and view the individual bills. Even if you do 

not pay your bills through Billtrust, the bill history is available here if you have 
your account linked. For example, if your mortgage company pays your real 
estate tax, you could still link your account and keep track of bill history through 
Billtrust.  
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