
TOWN OF WEST SPRINGFIELD 
OFFICE OF THE COLLECTOR 

 

PLEASE DO NOT IGNORE:  

Effective immediately The Town of West Springfield will no longer be taking 

payments through the Billtrust website. 

All Real Estate, Personal Property, Excise and Water/Sewer bills will be received by mail. 

Online payments are to be made on the UNIPAY website. We also accept payments via mail, the 

Collectors drop box located in front of Town Hall or in the Collectors Office. 

Benefits of  

 Sign up for alerts (email or text) of when you have a bill due (recommended) 

 View your bill online 

 Enroll in autopay  

 Pay multiple bills with one cart checkout 

 NO enrollment tokens or long account numbers 

 Pay by Check, Credit or Debit Card (Visa, MC, Discover or AMEX) 

Visit the Collector Treasurer page at www.tows.org for more information and how-to guides. 

 

With UniPay, you can create an automated payment plan, which allows you to set it and forget it!  

Just follow the simple step by step wizard once you have logged into your UniPay account. 

To pay your taxes have your bill and checkbook or credit card in hand, and then… 

 

1) Go to: https://www.townofwestspringfield.org/   2) Click on:                Choose UniPay  

3) Enter your Bill Number/Tax Year        4) Add bill to cart & click on: 

UniBank will charge a nominal processing fee for credit card payments.  A fee schedule is located on the welcome 

page for your convenience. Use your checking account and there will be a fee of $0.50 per cart. 

It’s convenient, fast and secure.  

 

Need UNIPAY Assistance? Call: 1-877-227-1157 | Email: support@unipayteam.com 

 

If you have any questions please contact the  

Collector’s Office at (413) 263-3006 or by email: collectors@tows.org 

We are open M-F 8am-4:30pm 
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