
VIEWING YOUR BILL ONLINE

When your bill is available to pay online, go to www.tows.org  and click 
on the homepage. 

Choose Pay Bills using your Checking Account, Credit or Debit Card

You will be directed to the Town of West Springfield’s UniPay payment center 
which allows ACH and Credit/Debit Card payments. 

Select a Bill option in the left panel, under the heading Transactions (for example, 
Real Estate)

Add required information, or use the bill finder link, “To search for your bill – click 
here” to bring up your bill.    

Once you open your online bill, you will see an option to [View Bill] at the bottom 
of the page which will open your bill in a PDF format.   
You are able to download or print this bill. 


