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COMMUNITY REPORT
The West Springfield CARE Coalition's Community Report is
designed to share information with the community related to
youth health behaviors, specifically focusing on substance use.
The CARE Coalition collaborates with diverse community partners
to understand, address and prevent youth substance use in West
Springfield. Continuously collecting this information enables
CARE to monitor emerging trends and develop strategies that will
effectively meet the changing needs of the community. The CARE
Coalition aims to share these results with the greater West
Springfield community to increase understanding of how and why
youth may engage in substance use, how substance use can be
prevented and the support services available if help is needed.

CARE

OUR
VISION:

COALITION

WHO WE ARE
We are a community coalition,
dedicated to the prevention of youth
substance use and the promotion of

Substance-free youth in

healthy behaviors in our community.

West Springfield, MA.

The CARE Coalition has representation
from twelve diverse community sectors:

OUR
MISSION:
Through our collective
voices, leadership

Youth
Parents
Business
Media
Schools

expertise and resources,

Youth Serving Organizations

we will provide education

Substance Abuse Organizations

and prevention efforts to

Local Law Enforcement

address and eliminate

Religious Organizations

underage alcohol and

Volunteer Groups

substance use and

Healthcare Professionals

promote safe, healthy
lifestyle choices.

State Agencies
Everyone in the community plays a vital
role in making West Springfield safe,
healthy and drug-free. Together we are
committed to developing initiatives and
implementing strategies to prevent
youth substance use, while enlisting
community support to create a culture
of accountability and responsibility.
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Youth Substance Use in West Springfield

Voices of Prevention

WILLIAM

"I applaud the efforts of the CARE Coalition in pursuing its
mission and objectives. West Springfield is fortunate to have
the CARE Coalition as an invaluable resource for addressing
the youth substance abuse epidemic that we face today."

REICHELT
Mayor of West Springfield

30-day use

is used as a
more sensitive indicator for
current use
among youth, compared
to lifetime use.
It is a measure of the studen
ts who
reported using a substance
at least once
in the 30-days prior to tak
ing the student
Prevention Needs Assessme
nt (PNA)
survey. The PNA is a studen
t health
behavior survey the CARE
Coalition
administers in partnership
with West
Springfield Public School
s (WSPS) to 8th,
10th, & 12th grade students,
every 2 years.
Source: PNA 2018

On average, alcohol has the highest rates of use among WSPS students, followed by e-cigarettes,
then marijuana. The data also show that use increases as grade increases in these three categories.

The risk factors associated with substance use disorder are referred to as the
"big three" categories in prevention: individual, environmental & genetic.

Risk & Protective Factors
Protective factors exert a positive influence or
buffer against the negative influence of risk,
therefore
reducing
the
likelihood
that
adolescents will engage in negative health
behaviors.
Protective
factors
include
connection to family, school, community and
peers; healthy beliefs and clear standards for
behavior; and individual characteristics. For
bonding to serve as a protective influence, it
must occur through involvement with peers
and adults who communicate healthy values
and set clear standards for behavior.

3

Risk factors are individual, environmental and
genetic characteristics that have been shown to
increase the likelihood of negative health
behaviors including: drug use, delinquency,
school dropout, teen pregnancy and violent
behavior among youth. For example, children
who live in families with high levels of conflict
are more likely to become involved in behaviors
such as delinquency and substance use than
children who live in families with low levels of
family conflict.
Source: Addiction Policy Forum
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Source: PNA 2018

Changi
ng Tren
ds

Average Age of First Use

As we continue to collect data it is
important that we adapt our community
strategies to ensure we are meeting the
changing needs of youth in West
Springfield. For example, while more data is
needed, it appears that substance use is
beginning at a younger age across each
grade level, with students telling us their
age of first use began as early as age 12 years
old. To impact this behavior, prevention
efforts must target youth before this age.
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8th Grade

Why Are Youth Using Substances?

17%

of 8th, 10th and 12th grade
students reported that they
had ever used a substance because they
felt sad, depressed, stressed or anxious.
ubstance

Among these students ONLY, here are the
substances they reported using during
times of sadness, depression, stress, or
anxiety:
Another Illegal Drug

10th Grade

12th Grade

Dangers of Early
Substance Use
Substance use can be dangerous for any
individual, but its effects are especially
serious

during

the

critical

period

of

development: adolescence. Substance use
during adolescence can negatively affect
growth

and

dangerous

development,

health

behaviors

lead

to

such

as

violence, driving under the influence, and

Prescription Drugs

Vape Products

sexual assault and the development of longterm

Marijuana

health

problems

including

heart

disease, cancer, and substance use disorder
(SUD). In fact, while an individual can
develop a SUD at any age, the earlier an
individuals starts using a substance the

Alcohol

Cigarettes
Source: PNA 2018

more likely they are to develop a SUD.
Source: National Institute on Drug Abuse (NIDA) for Teens
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Alcohol
Average student 30-day use of alcohol has slightly
increased from approximately 21% of students
reporting use in 2016 to 23% in 2018. Alcohol use
remains to be the most commonly used substance
by youth in West Springfield.

Source: PNA 2018

What is a
standard drink?

12 oz
beer

Teens may choose to drink to experience something
new, they may feel pressured to drink if they
perceive their peers are drinking, or they may drink
as a coping mechanism, for example. Underage
drinking is a serious problem and can lead to
alcohol use disorder, as well as use of other
substances.

The amount of liquid in a glass, can, or bottle, is not necessarily equal to
how much alcohol is in that beverage. In the U.S., one "standard" drink
contains about 14 grams of pure alcohol, but what does that look like?

8 oz

malt liquor

5 oz

wine

1.5 oz
liquor

Source: National Institute on Alcohol Abuse and Alcoholism

Where are youth using alcohol and how are they getting it?

Places Where Youth Drink Alcohol

55%
48%

"At my home or someone
else's home without any
parent permission."

37%

"At someone else's
home with their
parents permission."

22%
Source: PNA 2018
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"At my home with
my parents
permission."

"At public events such
as a sporting event,
festival, or concert."

Youth Access to Alcohol
"I got it at
a party."

69%

51%

"I got it from
someone I
know age 21
or older."

"I got it from a
family member or
relative other
than my parents."

38%

39%
"I got it from
someone I
know under
age 21."
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Students perceive more of their peers drink
alcohol than those who actually do.

VS
36%
of students said
they think the
majority of their
peers drank alcohol
in the past month

23%
of students said
that they have
drank alcohol in
the past month

Most student perceive there is harm in
consuming high amounts of alcohol.

78%
of students think that an
individual would be at moderate
or great risk of harming
themselves if he or she consumed
5+ alcoholic drinks, once or twice
a week.

Perception:
Perception is a significant determinant of substance
use. If substance use is perceived to be common
among peers and if the perceived harms of use are
low individuals are more likely to engage in this
behavior. It is essential that adolescents are
provided with accurate, relevant and ageappropriate information about substance use.
Source: National Institute on Alcohol Abuse and Alcoholism

Voices of Prevention
"Substance use prevention matters because
the youth can’t have a successful future if it’s
cut short by drugs and alcohol. Addressing
the issue at its root saves lives and stops
people from getting sucked into a dangerous
lifestyle."

ALLEYNA PITASO
West Springfield High School Student

Source: PNA 2018

Percentage of Students Reporting Binge
Drinking in the Past 2 Weeks

High-Risk Substance Use Behaviors

Figure 1 represents the percentage of students in
WSPS reporting binge drinking, defined as having 5+
alcoholic drinks in a row during the past 2-weeks.
These reports increase with age doubling in 12th
grade compared to 10th grade.

Figure 1
Student Grade

Alcohol & Driving
) %( str o p e R t n e d ut S

Consumption of alcohol slows the functioning of the
central nervous system, which delays brain function
and impacts decision-making skills and
coordination, among other essential functions. These
effects make complex tasks, such as driving, deadly.
In Figure 2 we see that as students age, fewer report
that they have ridden in a vehicle with someone who
has been drinking alcohol. However, student reports
of driving a vehicle after drinking alcohol themselves
slightly increase with age.
Source: NIDA for Teens

)%( stropeR tnedutS

Substance use during brain development, which
occurs until about age 25, is dangerous for health
and well-being. Potential consequences increase
when substance use is combined with high-risk
behaviors, such as consuming high levels of alcohol
faster than the liver can process it and combining
alcohol with activities such as driving.

Drinking & Driving
Riding with a
Drinking Driver

Figure 2
Student Grade

Source: PNA 2018
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Tobacco & E-Cigarettes

Voices of Prevention
"I got involved with the CARE Coalition
because it is important that there is a
youth voice to advocate for our
community. The vaping epidemic has
impacted my peers to the extreme, and I
knew that their needs had to be
addressed before further damage was
caused. If more youth become a part of
the conversation, then we can actively
help create a solution that all age groups
will listen to."

HALEY RIDDLES
West Springfield High School Student

Source: PNA 2018

Parent Tips
Know the facts!
Learn more about e-cigarettes, the dangers associated
with youth use and stay up to date on current trends
and information, from reputable sources, such as your
local or state health department.

Start the conversation, be open, & ready to listen!
Simply talking with your teen can have a huge impact.
Start an open and honest dialogue to build trust with
your teen. It can be a learning opportunity for both of
you, as well as a time to provide them with needed
support.
You aren't alone. There are people and programs
here to help!

Cessation resources exist to specifically help youth and
young adults quit vaping. Two such resources are:
Truth Initiative: This is Quitting; for teens text
"DITCHJUUL" to 88709; for parents and adults looking
to help young people quit, text "QUIT" to (202) 8997550. My Life, My Quit: Text "Start My Quit" to (855) 8919989 or call to talk to an expert coach. Services are
always free and confidential.
Source: Office of the Surgeon General - E-Cigarettes and Young People
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Youth Access to E-Cigarettes
In the past 30 days, how did you usually
get your own electronic vapor products?

7%

Borrowed from someone.

6%

Gave someone else money to
buy them for me.

4%

Bought them in a store such as a
convenience store, supermarket,
discount store, gas station, or vape store.

2%

A person 18 years or older
gave them to me.

1%

On the Internet.

1%

Taken from a store or
another person.
Source: PNA 2018
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Is vaping safe?
Vaping is NOT safe for youth and young adults as
it can be especially harmful to their developing
brains. Due to the lack of regulations, the
amount of nicotine listed on a package is not
always accurate. In fact, when test by the FDA
many vapes labeled nicotine-free, still contained
nicotine! Nicotine is highly addictive. Early
exposure can rewire the brain making it easier to
become addicted to other substances that may
be used in the future. Early exposure also
decreases concentration, learning, & impulse
control. Additionally, it is illegal for many young
adults
to
purchase
these
products
in
Massachusetts due to the recent age restriction
change to 21.
Source: Get Outraged - Make Smoking History

Here's What WSPS Students
Said is in Their Vape Devices:

What's inside a vape?
The liquid or "juice" in these devices is NOT
just water. Ingredients often include:
propylene glycol, glycerin, flavoring, &
nicotine. JUUL pods contain 59mg/ml of
nicotine; 1 pod = 20 cigarettes. This liquid is
then heated into an aerosol, often
containing ultrafine particles that are
inhaled deep into the lungs, flavoring like
diacetyl which has been linked to serious
lung disease, volatile organic compounds
such as benzene, found in car exhaust,
heavy metals, & nicotine. Aerosols from
vaping contain at least 10 different
carcinogenic chemicals.
Source: Get Outraged - Make Smoking History

Vape devices can contain other substances
besides nicotine. Devices can also contain
CBD or THC oil, or even be modified to contain
alcohol and illicit substances.

Source: PNA 2018

The many looks
of vaping
8
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Marijuana

Student perception
impacts the
likelihood of
substance use.

Source: PNA 2018

Dangers of Underage
Marijuana Use

Source: Center for Disease Control and Prevention
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36%

of students reported that
there is slight or no risk
of harm in smoking
marijuana regularly.

People who begin
using marijuana before
the age of 18 are

4-7x

more likely than their
peers to develop a
marijuana use disorder.
Source: PNA 2018

Source: PNA 2018

43%

of students
reported that it
would be either
sort of easy or
very easy to get
marijuana if they
wanted some.

Ease of Access

The use of marijuana may
impair your decision-making
skills, negatively affect your
mental health, and – if smoked
– increase your blood pressure
and hurt your lungs. For young
people,
it
is
especially
important to note the impact
on brain development. Your
brain is not fully developed
until approximately the age of
25. Marijuana use during this
time can lead to brain changes
that negatively affect memory,
learning, and attention.

26%

of students reported that
there is a pretty good or
very good chance that
they would be seen as
cool if they smoked
marijuana.

Parent Tips
Stay informed about marijuana use, especially regarding the
dangers of youth use.
Set specific rules about marijuana use.
Talk early and often. Include marijuana among the many
important things you are already speaking with your child about.
Any form of marijuana should be safely stored in a locked
container and out of the reach of children and pets.
Source: More About MJ
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Know the laws.

All legal marijuana products
in Massachusetts are labeled.

Marijuana use is now legal in
Massachusetts, but only for adults over
the age of 21. Marijuana can not be
used in public or on federal property.

Increased potency.
Over the past several decades, the
percentage of THC in marijuana has
been steadily increasing. This increase
in potency has the potential to expose
users to higher levels of THC, increasing
the likelihood of a harmful reaction.

In Massachusetts, all legal marijuana products
have two symbols on the packaging – a red
triangle with a cannabis leaf indicating that the
product contains tetrahydrocannabinol (THC),
the mind-altering ingredient in cannabis, and a
red octagon that indicates the product is
harmful to children.

Source: More About MJ

Looks Can Be Deceiving: The Many Appearances of Marijuana.
Marijuana can be consumed in several different forms. Understanding these different methods of
consumption may help you identify varous products and paraphernalia.

Vaping

Vaping uses a device that vaporizes
the active ingredients in marijuana,
including THC. Vaping does not
produce as strong of a marijuana
smell as other methods. Vape
devices are often small, easy to
conceal, and look like common
products such as a pen or USB drive.

Edibles
Marijuana can be baked or infused into
many types of foods and food products,
such as cakes, cookies, gummy bears,
gum, ice cream, granola, and more.

Oils

Oils are concentrates of marijuana often
swallowed, taken in capsule form, or
consumed in cooking, baking, or mixing
with food.

Smoking
Smoking is the most
common way people use
marijuana. Marijuana can
be smoked in hand-rolled
cigarettes (joints) or in a
pipe, for which there are
many variations.

Tinctures

Tinctures are liquids extracted
from the cannabis plant using
alcohol. They are used by placing
drops on the tongue. This method
is extremely potent and often
intended for medical use only.

Dabbing
Dabbing occurs in a
process similar to
vaping. Hash oil is
extracted from the
marijuana plant and
concentrated into a
wax form. This wax is
heated, creating a
vapor to be inhaled.
Hash oil is known to
be extremely potent.

Topicals
Topical oils are thick extracts that
are absorbed through the skin.
Topicals do not produce a
psychoactive effect. They are often
intended for medical use.

Source: Partnership for Drug-Free Kids
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Opioids & Prescription Medications
What does it mean to misuse a
prescription medication?
Anytime a prescription medication is taken in a way
that is different than a doctor has directed, it is
considered prescription misuse. Some examples
include:
Taking someone else's medication, even if it is for
a medical reason, such as to relieve pain.
Taking a medication for a reason or in a way
other then prescribed, such as taking more of a
medication, or more often.
Mixing with alcohol or certain other medications.
Your pharmacist can tell you what medications
are safe to use together.
Source: NIDA for Teens

But if they're medications,
what makes them dangerous?
The possible benefits and risks are considered
each time a medication is prescribed to a patient.
Some of the many factors that have to be
considered include: personal history, form of
medication, dose and side effects. These factors
lead medical professionals to give each
medication with very specific directions to avoid
some of the potential risks. When medications are
taken without following those directions, it can be
extremely dangerous, or even deadly.

15%

of 8th, 10th & 12th grade
students said there is no risk
or slight risk of harm when
people use prescriptions that
are not prescribed to them.
Source: PNA 2018

Stimulants: Examples: Adderall, Ritalin, and

Source: PNA 2018

Dexedrine. These medications increase activities
and processes in the body.

Tranquilizers: Examples: Valium, Xanax, and

Klonopin. These medications slow down the
normal activity that goes on in the brain and
spinal cord. They may be prescribed for people
who are anxious or have trouble sleeping.

Sedatives: Examples: barbiturates and sleeping
The types of medications students were asked about, which
fall under the category of "Prescription Medications", include:
stimulants, sedatives, tranquilizers, and other narcotics.

pills, such as phenobarbital, Ambien, and
Lunesta.
Similar
to
tranquilizers,
these
medications slow down the normal activity that
goes on in the brain and spinal cord. They can
also be prescribed for anxiety or sleep.

Other Narcotics:

Examples: prescription opioids such as Oxycontin, methadone, morphine,
codeine, Vicodin, and Percocet. Prescription opioids are given to treat severe pain. These
medications are chemically similar to endorphins that our bodies naturally make, but are also
similar to the illegal drug heroin. When prescription opioids are taken as prescribed and for a short
time, they can be relatively safe and reduce pain, however, these medications are highly addictive
and taking them can have the risk of leading to dependence.
Source: NIDA for Teens
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Voices of Prevention
"I am a parent that was affected by the opioid
substance use disorder epidemic that has
escalated across the United States. One of the
missions of the Jack Jonah Foundation is to
educate our young adults and communities on
the opioid crisis and awareness around youth
substance use. The CARE Coalition does just
that. The CARE Coalition is providing increased
awareness and education around youth
substance use, which affects so many of our
lives on a global scale, as well as right here in
our own community."

18%

KIRK JONAH
Jack Jonah Foundation

The connection between
prescription opioids and heroin use:
Chemically, prescription
opioids are closely related
to heroin, and their effects
can be similar, especially
when misused.

80%

Almost 80% of people
who become dependent
on heroin reported that
they first started with
prescription opioids.

Source: National Institute on Drug Abuse (NIDA)

On average, 18% of 8th, 10th and 12th
grade students reported that it would
be sort of easy or very easy for them to
get prescription pain relievers if they
wanted to get some.
Source: PNA 2018

Safely disposing of unwanted or expired prescriptions helps prevent prescription misuse, which
can prevent substance use dependence and even overdose death. If you do need to keep
prescriptions in the house, safely store them in a locked cabinet or container, or out of reach.

Properly dispose of unwanted or expired medications!
Dropbox locations in Hampden County include:
CVS Pharmacy - 152 Elm St.
West Springfield

Local Police Stations with Drop Boxes:

Baystate Medical Center 759 Cestnut St. Springfield

34 Williams St. Longmeadow

26 Central St. West Springfield

Springfield Pharmacy 2547 Main St. Suite 105 Springfield

160 Somers Rd. East Longmeadow

Mercy Hospital 271 Carew St. Springfield

15 Washington St. Westfield

Holyoke Health Center 505 Front St. Chicopee
Caring Health Center Pharmacy 1049 Main St. Springfield

110 Church St. Chicopee
11 Depot St. Southwick

More locations can be
found on Mass.gov &
through the DEA!
12
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EMERGENCY RESOURCES
If emergency medical or psychiatric care is needed, call 9-1-1
immediately or go to the emergency room of the nearest hospital.

If you or someone you know is struggling with substance use you can access help and
resources by calling the Massachusetts Substance Use Helpline at 800-327-5050.
Helpline specialists are available 8am - 10pm Mon-Fri, and 8am - 6pm weekends.

Visit helplinema.org/help/ for more resources and
to search for local treatment programs, service
options and to chat with a Helpline Specialist.

Overdose Information
If you are ever in a situation where you witness an individual showing the signs
and symptoms of an opioid overdose it is important that you call 911.

What does overdose look like?
An overdose usually happens 1 to 3 hours after a person has used, but can
happen more quickly. If a person shows these signs after using an opioid, or
drugs and alcohol together, it might be an overdose:
Breathing that is slow or shallow, or no breathing at all
Very sleepy or sleeping, and not responding to your voice or touch
For those with light skin: blue or grayish skin, with dark lips and fingernails;
for those with dark skin: grey/purple lips and skin and bright white nail beds
Irregular snoring, choking, or gurgling sounds
Source: Massachusetts Substance Use Helpline
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What can I do for an overdose?
An opioid overdose can cause a coma or death within minutes, so it's
important to act quickly. Naloxone (Narcan) can reverse an overdose and save
a life. Learn the steps below and encourage others to learn them too:
1. Tap, shake, and shout at the person to get a response. if there is still no
response, rub your knuckles hard on the center of their chest. If the person
still doesn't respond to you, they're probably having an overdose.
2. Call 9-1-1. Give the address and say the person is not breathing.
3. Give naloxone for an opioid overdose, if you have it. (See below.)
4. Do rescue breathing.
a. Place the person flat on their back or tilt head back so airway is clear if
the person is sitting up.
b. Make sure nothing is in their mouth.
c. Tilt the head back and lift chin.
d. Pinch their nose, lock your mouth over theirs, and breathe in mouth once
every 5 seconds.

3.
4.

5. Stay with the person. If you have to leave them for any amount of time,
place them on their side and leave the door open.
Source: Massachusetts Substance Use Helpline
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SECTION 35 INFORMATION
Answers to frequently asked questions about Section 35 Civil Commitments

What is Massachusetts General Law Chapter 123, Section 35
Section 35 is a Massachusetts law that allows a qualified person to request a court order requiring someone
to be civilly committed and treated involuntarily for alcohol or substance abuse.

Can I have someone committed?
Only a qualified petitioner may request the court to commit someone to treatment under Section 35.

Police Officer
Physician

Spouse
Blood Relative

Guardian
Court Official

The petitioner must go to the local court and file a written petition or affidavit for an order of commitment.
Petitions may be filled at any District or Juvenile Court, regardless of home residence of the person being
petitioned.

What happens once a petition is filed with the court?
The court reviews the facts and decides whether to issue either a summons or a warrant of apprehension. If
there are reasonable grounds to believe the person subject to the petition won't appear voluntarily for a
hearing, and that further delay would present an immediate physical danger to the person, a judge may issue
a warrant for that person.
If summonsed, the person subject to the petition will receive an order to appear in court before a judge. If a
warrant is issued, police officers will attempt to locate the person, take the person into custody and deliver
the person to the court for a commitment hearing. The warrant is valid for up to five consecutive days,
excluding Saturdays, Sundays, and legal holidays, or until the person appears in court, whichever occurs first.
Once the person is at the court, they have the right to be represented by an attorney. If the court finds that
the person cannot afford a lawyer, the court will immediately appoint an attorney. At the court hearing, the
court shall order an examination by a qualified physician, psychologist, or social worker. The person has a
right to refuse the examination. The person's attorney may present independent expert testimony or other
testimony from family, friends, employers, and others concerned. The court will hear the testimony and
evidence from the exam and other evidence that relates to the case and then decide if the person meets the
criteria for commitment.
After testimony and argument, the judge will decide if there is clear and convincing evidence that:
The person has an alcohol or substance use disorder; and
There is a likelihood of serious harm to self or others as a result of their substance use disorder
If both criteria are met, the person will be involuntarily committed. If one (or both) criteria are not met, the
person will be released. A judge should order a commitment under Section 35 only when less restrictive
alternatives are unavailable.

15

4

What happens if the court orders the commitment?
If the judge grants the petition and orders the commitment, the individual will be returned to a holding
cell to await transportation by the local Sheriff's Department to the commitment facility. Transportation
typically does not occur until after the courts close so the individual may wait several hours depending on
what time their hearing was held.

Where may a person be civilly committed to?
The evaluator will make a recommendation to the judge as to which facility will provide the most
appropriate level of services based on individual need and bed availability.
The following programs are approved to treat civil commitments:

For females:

For males:
Men's Addiction Treatment Center (MATC)
Massachusetts Alcohol and Substance Abuse
Center (MASAC)
Stonybrook Stabilization and Treatment
Centers (SSTC)

Women's Addiction Treatment Center (WATC)
Women's Recovery from Addictions Program Taunton (WRAP)
High Point - Jamaica Plain (HP-JP)
And, in some cases, designated public Acute
Treatment Services (ATS) programs

Can the programs handle all kinds of medical needs?
No. Some individuals may have complicated medical conditions that cannot be appropriately treated in a
civil commitment facility. They may require admission to a hospital-based program.

Can programs handle co-occurring mental health problems?
Yes. However, individuals with a psychiatric disorder requiring stabilization and/or management to enable
treatment of the substance use disorder will be referred to a psychiatric hospital or committed under MGL
Chapter 123 Section 12.

What kind of help will an individual receive?
Once admitted to a facility, an assessment will be completed regarding the person's need for
detoxification. The length of time in a detoxification unit varies depending on the substance the individual
is using, the amount of use, the time since their last use, and their overall health. Once detoxification is
complete, the individual will receive clinical support services and learn more about addiction, sobriety,
and how to prevent relapse. Counselors and case managers will work with individuals to help them
recognize the consequences of their addiction and hopefully motivate them to accept aftercare plans to
continue their treatment.
The goal of the program is to have every client remain in treatment for as long as necessary. The level of
care and length of stay is determined by an individual's treatment needs and their progress in each level.
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Will the Section 35 commitment make the individual stop using?
Recovery is a process and detoxification is a start. It is important to understand that addiction is
defined as a chronic, relapsing brain disease that is characterized by compulsive drug seeking
and use despite harmful consequences. For some individuals, a civil commitment to treatment
begins their recovery. Others do not see a need or have a willingness to address their alcohol or
substance use disorders. As with all behavior changes, they cannot be simply ordered, so the
programs will work to provide education on substance use disorders, relapse prevention, and
aftercare resources. Hopefully this will motivate the individual to want to take the next step in
recovery.

Is a Section 35 a good first treatment option?
No. Involuntary commitment should be the last option for treatment. If an individual is willing to
enter treatment voluntarily, there are many private and public programs that are available that
can provide treatment. If an individual is motivated and willing to engage in treatment, in the
least restrictive environment. Often, just the threat of being committed will influence and
individual to enter treatment voluntarily.

What are some other options?
There are many programs that can help family or friends learn more about addiction, the process
of recovery, and how to best intervene. It is helpful for families, friends, and loved ones to learn
about addiction and to understand the process of recovery. Many of the individuals that are
committed return to their family and continue their treatment. Awareness of one's role is a vital
component of supporting their loved one's recovery.

Additional Resources
West Springfield CARE Coalition
Recovery Resources
Section 35: The Law (MGL 123, Section 35)
Section 35 court forms
The Massachusetts Substance Use Helpline
The Substance Abuse and Mental Health Services Administration
Committee for Public Counsel Services
Massachusetts Organization for Addiction Recovery (MOAR)
Mental Health Legal Advisory Committee
Learn to Cope
Allies in Recovery
All Section 35 information is provided from Mass.gov, where you can also visit for more resources.

17

4

RESOURCES

Youth and Young Adult Treatment Programs
Detox / Stabilization for Youth
Youth / Young Adult Residential
Cornerstone Recovery

Ages: 18-25
Gender: Female
59 South Street, Ware, MA 01082
Phone: 413-758-4050

Cushing House

Ages: 16-20
58 Old Colony Ave., South Boston, MA 02127
Gender: Female - Phone: 617-269-2933, Ext. 2
Gender: Male - Phone: 617-269-2933, Ext. 1

Goodwin House

Ages: 13-17
Gender: Male
187 Fairview Ave., Chicopee, MA 01013
Phone: 413-316-1642

Megan's House

Ages: 18-25
Gender: Female
Lowell, MA - www.themeganhouse.org
Phone: 978-455-6973

MYR (Motivating Youth Recovery)
Ages: 13-17
Gender: Male/Female
26 Queen St., Worcester, MA 01610
Phone: 508-860-1244

Recovery High Schools:
William J. Ostiguy High School
Boston | 617-348-6070
North Shore Recovery High School
Beverly | 978-922-3305
Liberty Preparatory Academy
Springfield | 413-750-2484
Independence Academy
Brockton | 508-510-4091
Rockdale Recovery High School
Worcester | 508-854-4939
Families can make direct referrals. No cost!

Pegasus House

Ages: 18-25
Gender: Female
482 Lowell St., Lawrence, MA 01840
Phone: 978-687-4257

Spectrum Young Adult Program
Ages: 18-25
Gender: Male
154 Oak Street, Westborough, MA 01581
Phone: 508-898-1570, Ext. 2100
Source: Western Massachusetts Substance Use
Treatment and Prevention Services Directory

Additional information about
services in our area and support
is provided by the Massachusetts
Substance Use Helpline
800-327-5050 or
www.helplinema.org,
Mon-Fri, 8 am - 10 pm;
weekends 8 am - 6 pm
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Detox & Stabilization:
For youth ages 13 to 20 needing medical, emotional, and behavioral stabilization from
substance use or dependence. Length of stay depends on an individual's need (average
stay is 14 days).

Medication Assisted Treatment / Withdrawal Management:
Research shows that MAT can help successfully treat substance use disorders and
sustain recovery, including for youth and young adults, ages 16+. Contact the MA
Substance Use Helpline for referrals: www.helplinema.org.

Outpatient Counseling:
Call the MA Substance Use Helpline to find out what licensed outpatient programs are
available for youth and young adults experiencing problems with alcohol or drug use.
Ask about Adolescent Community Reinforcement Approach (A-CRA) programs in your
area - clinicians can help at all stages of recovery and support families!

Recovery High Schools:
Recovery high schools offer an alcohol- and drug-free environment to meet the
educational and recovery related needs of students. These public schools meet MA
requirements of each student's school district, while offering small class sizes, individual
attention, licensed counseling support, and much more. No cost.

Young Adult Residential Treatment:
Young adults up to age 25 who are medically stable can access a variety of individual
and group services and resources that support ongoing recovery. Length of stay varies
(often 4 to 6 months).

Youth Residential Treatment:
Youth between the age of 13 and 17, who are medically stable, can receive individual,
group and family counseling in a therapeutic residential setting. Length of stay varies
(typically 45 to 90 days).

Asking for help can be scary, especially when it comes to substance
use. Sometimes you may not even know where to start. Using these
resources can help you find the most appropriate option for your
unique situation and reaching out can save a life.
Source: Western Massachusetts Substance Use Treatment and Prevention Services Directory
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Family Recovery Resources:
Allies in Recovery
Online support to help families change the conversation about addiction
(free in MA)
www.alliesinrecovery.net
The Grayken Center for Addiction in MA
Statewide Family Helpline; Free Parent Coaches
www.grakenaddictionsupport.org
844-319-5999 or text HOPEMA to 55753
Learn to Cope
Weekly peer support for adults with loved ones struggling with substance use
Overdose education & online support/resources: www.learn2cope.org
Peer Support: 508-801-3247
Office: 508-738-5148
Parent Support Group of Western Mass
www.facebook.com/parentsofaddictssupport
supportgroupproject.org
413-246-0677 or 413-534-7237
For services for pregnant women
Partnership for Drug-Free Kids
Guides, resources, helpline, and more
www.drugfree.org
855-378-4373

and family residential treatment
call the Institute for Health and
Recovery at 617-661-3991 or
866-705-2807

12-Step Family Support Groups
Al-Anon / Alateen: www.ma-al-anon-alateen.org
Nar-Anon: www.naranonctma.org
Families Anonymous: www.familiesanonymous.org
Source: Western Massachusetts Substance Use Treatment and Prevention Services Directory

For more information and resources for youth,
parents and families in our area, as well as
prevention efforts and to learn about the
West Springfield CARE Coalition, visit us at
www.tows.org/care!
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Getting Involved

We all play an important role in keeping the youth
in our community safe, healthy and drug-free!

Communication
One of the most important things you can do is start the conversation. Whether it
be your child, grandchild, or student, if you are a trusted adult in the life of a youth,
teen, or young adult, it is important to communicate. Good communication is the
foundation of healthy relationships. It enables you to catch problems as they arise,
provides an opportunity to show your support of positive behaviors, and keeps you
aware of what is happening in their lives. Some tips for talking include:
Be informed - if you hope to start a conversation about vaping, for example, take
some time to gather information about the topic.
Be present - make sure you are able to focus on the conversation itself, when
there are not other distractions around you and when you have the time.
Show understanding & provide encouragement.
Listen with respect - it is important to be interested and engaged, so that this
open conversation can continue. Do not blame or accuse.
Avoid negative emotions - it is important to stay calm and patient.
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Join the CARE Coalition!
As a community coalition we are made up of diverse community
sectors and are always looking to grow! These diverse sectors enable
us to create comprehensive, sustainable strategies that involve the
town, schools, local businesses, youth, parents, law enforcement, first
responders, volunteer organizations and more. By coming together to
address the issue of youth substance use in our community we have
the potential for the strongest impact. Therefore, we are always
looking for new partners to join us in achieving our vision
of substance-free youth in West Springfield. Joining
is as simple as visiting our website and
letting us know you are interested at
www.townofwestspringfield.org/care.

4

CARE Coalition Community Report

West Springfield CARE Coalition
Collaborative Accountability Reaches Everyone
Please visit us, contact us and follow us
to stay updated and involved!

26 Central St. West Springfield, MA 01089
413-495-1866
www.townofwestspringfield.org/care
@01089cares
facebook.com/01089cares
instagram.com/ws_care_coalition/

